Consumer Grievance Redressal Forum

# ,i:;j R F FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)

3 0 Sub-Station Building BSES (YPL) Regd. Office Karkardooma,

5 \ Shahdara, Delhi-110032

I et ¥ Phone: 32978140 Fax. 22384886

| A ! E-mail:cgrfbypl@hotmail.com

; d \ SECY/CHN DISN8NKS
BYPL

« **Complaint No. CG-211/2024

RAHUL
\ Vs
BSES YAMUNA POWER LIMITED (D) KARKARDOOMA

ORDER SHEET

Date : 03.10.2024

Present:
1. Mr. Vinod Kumar, Counsel of the complainant
2. Ms. Ritu Gupta, Mr. RS. Bisht, Ms. Chhavi Rani, Mr. Lalit & Mr. Akshat

Aggarwal, on Behalf of OP

Case called out. Counsel of the complainant and OP are present and heard.

OP submitted that K.No. file is not available. OP seeks further time to search the K.no. file in
their warehouse.

Complainant is also directed to provide any other documents showing that both the
‘ addresses are same.

Fixed for further arguments on 05.11.2024.
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| (NISHAT A ALVI) (P.K. AGRAWAL) (P.K.SINGH)
f MEMBER (CRM) MEMBER (LEGAL) CHAIRMAN




Consumer Grievance Redressal Forum

CGRF FOR BSES YAMUNA POWER LIMITED
b (Constituted under section 42 (5) of Indian Electricity Act. 2003)
{h Sub-Station Building BSES (YPL) Regd. Office Karkardooma,

fay)
Pia Shahdara, Delhi-110032
Phone: 32978140 Fax: 22384886
E-mail.cgrfbypl@hotmail.com

SECY/CHN 01 5/08NKS

Complaint No. CG-366/2024

KAVITA RAGHAV & TEJVEER
Vs
BSES YAMUNA POWER LIMITED (D) NAND NAGRI

ORDER SHEET

Date : 03.10.2024

Present:
1. Mr. Neeraj Kumar, Counsel of the complainant
2. Mr. R.S. Bisht, Ms. Chhavi Rani, Mr. Lalit & Mr. Akshat Aggarwal, on

behalf of respondent

Case called out. Counsel of the complainant and OP are present and heard.
Counsel of the complainant wishes to withdraw hi complaint.

Withdrawal allowed. File be consigned to Record Room.

(NISHA%)ALVI) (P.K. AGRAWAL) (P /SINGH)

MEMBER (CRM) MEMBER (LEGAL) CIWAIRMAN
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Consumer Grievance Redressal Forum

FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003
Sub-Station Building BSES (YPL) Regd. Office Karkardooma
Shahdara, Delhi-110032

Phone: 803093976(

E-mail:cgrfbypl@hotmail.corr

Website:www.cgrfbypl.corr

Complaint No.CG-483/24

MADHWI DEVI
Vs
BSES YAMUNA POWER LIMITED(D) VASUNDHARA EXCLAVE

ORDER SHEET

Date: 03.10.2024

Present:

1. Mr. P.K Ray, Counsel for the complainant

2. Mr. Ravinder Bisht, Ms. Chhavi Rani , Mr. Akshat Aggarwal & Mr. Lalit Vasisht on
behalf of BYPL

Case called out. Representative of the complainant and Opposite Party are present and heard.
O.P Sought more time for filing reply. Time granted

Fixed for filing reply on 10.10.2024

o

SECRETARY/REGISTRAR




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

GRF | . UNA PO

4 (Constituted under section 42 (5) of Indian Electricity Act. 2003)

,Qq‘ A Sub-Station Building BSES (YPL) Regd. Office Karkardooma

__{_L Shahdara, Delhi-110032

T Phone: 32978140 Fax;: 22384886

,,ﬂ I E-mail:cgrfbypl@hotmail. com

i [”_._U) SECY/THN 0] 508XNKS
Y.L

Complaint No. CG- 363/2024

MAYA NIRANJAN GADA
Vs
BSES YAMUNA POWER LIMITED (D) SHANKAR ROAD

ORDER SHEET

Date : 03.10.2024

Present:
1. Mr. Neeraj Kumar, Counsel of the complainant
2. Ms. Ritu Gupta, Mr. R.S. Bisht, Ms. Chhavi Rani, Mr. Lalit & Mr. Akshat

Aggarwal, on Behalf of OP

Case called out. Counsel of the complainant and OP are present and heard.
Counsel of the complainant asked to file height of the building.

Fixed for further arguments on 24.10.2024. i

N

(NISHAT A ALVI) (P.K. AGRAWAL) (P.K.SYNG
MEMBER (CRM) MEMBER (LEGAL) CH MAN



e R E Consumer Grievance Redressal Foryms
| FOR BSES YAMUNA POWER LIMITL
; (Constituted under section 42 (5) of Indian Electricity Act. 2003]
| .. Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
| A Shahdara, Delhi-110032
. ’T Phone: 8030939760
] + ¥IN ' E-mail:cgrfbypl@hotmail.com
BYP L Website: www cgrfbypl.com

Complaint No.CG-462/24

SHEELA PANCHAL
Vs
BSES YAMUNA POWER LIMITED(D) NAND NAGARI

ORDER SHEET

Date: 03.10.2024

Present:
. Mr. Vinod Kumar, Counsel for the complainant
2. Mr. Ravinder Bisht, Ms. Chhavi Rani , Mr. Akshat Aggarwal & Mr. Lalit Vasisht on

behalf of BYPL

Case called out. Representative of the complainant and Opposite Party are present and heard.
O.P Sought more time for filing reply. Time granted

Fixed for filing reply on 08.10.2024

57
/

SECRETARY/REGISTRAR




Consumer Grievance Redressal Forum

FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 8030939760

E-mail:cgrfbypl@hotmail.com

Website:www.cgrfbypl.com

Complaint No.CG-480/24

RICHI
Vs

BSES YAMUNA POWER LIMITED(D) NAND NAGARI

Date: 03.10.2024

Present:

ORDER SHEET

1. Mr. Neeraj Kumar, Counsel for the complainant
2. Mr. Ravinder Bisht, Ms. Chhavi Rani , Mr. Akshat Aggarwal & Mr. Lalit Vasisht on

behalf of BYPL

Case called out. Representative of the complainant and Opposite Party are present and heard.

O.P Sought more time for filing reply. Time granted

Fixed for filing reply on 08.10.2024

7,\;’7

SECRETARY/REGISTRAR




Consumer Grievance Redressal Forum

FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 8030939760

E-mail:cgrfbypl@hotmail.com

Website:www.cgrfbypl.com

Complaint No.CG-434/24

PANKAJ] GUPTA & OTHERS
Vs
BSES YAMUNA POWER LIMITED(D) NAND NAGARI

ORDER SHEET

Date: 03.10.2024

Present:
1. Mr. Imran Ul haq Siddiqui, Counsel for the complainant
2. Mr. Ravinder Bisht, Ms. Chhavi Rani , Mr. Akshat Aggarwal & Mr. Lalit Vasisht on
behalf of BYPL

Case called out. Representative of the complainant and Opposite Party are present and heard.
Counsel of the complainant filed withdrawal letter.

Withdrawal allowed. File be consigned to record room

/v

SECRETARY/REGISTRAR




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax 22384886
E-mail:cgrfoypl@hotmail.com

SECY/CHN 015/08NKS

._ﬁ\\
Complaint No. CG-430/2024

MOHD NADEEM
Vs
BSES YAMUNA POWER LIMITED (D) CHANDNI CHOWK
ORDER SHEET

Date: 03.10.2024

Present:
1. Mr. Neeraj Kumar, Counsel for the complainant
2. Mr. R. S. Bisht, Mr. Akshat Aggarwal & Ms. Chhavi Rani on behalf of

respondent
Case called out. Counsel for the complainant and OP are present and heard.

Counsel for the complainant wants more time for filing rejoinder, Time granted.

Fixed for filing rejoinder on 22.10.2024.

/,55;

SECRETARY/REGISTRAR




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardoocma,
Shahdara, Delhi-110032

Phone. 32978140 Fax. 22384886
E-mail:cgrfbypl@hotmail.com

SECY/CHN 015/08NKS

Complaint No. CG-222/2024

ASHOK KUMAR MALHOTRA
Vs

BSES YAMUNA POWER LIMITED (D) CHANDNI CHOWK

Date : 03.10.2024

Present:

ORDER SHEET

1. Mr. Imran Ul Haq Siddiqi, Counsel of the complainant
2. Mr. Ritu Gupta, Mr. R.S. Bisht, Ms. Chhavi Rani, Mr. Lalit & Mr. Akshat

Aggarwal, on Behalf of OP

Case called out. Counsel of the complainant and OP are present and heard.

Arguments Heard. Judgment Reserved.

(NISHAT A ALVI)
MEMBER (CRM)

b

(P.K. AGRAWAL) (P.X.SINGH)
MEMBER (LEGAL) CHRIRMAN
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Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma.
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmail.com

SECY/CHN 01 SO8NKS

Complaint No. CG-385/2024

ABDUL KALAM
Vs

BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR

Date : 03.10.2024

—_—

ORDER SHEET

Mr. Vinod Kumar, Counsel of the complainant

2. Ms. Ritu Gupta, Mr. R.S. Bisht, Ms. Chhavi, Mr. Lalit & Mr. Akshat
Aggarwal, on behalf of respondent

Case called out. Counsel of the complainant and OP are present and heard.

Arguments Heard. Judgment Reserved.

(NISHAT A ALVI)
MEMBER (CRM)

/.

(P.K. AGRAWAL) (P.KISINGH)
MEMBER (LEGAL) AIRMAN



Consumer Grievance Redressal Forum

CGRF FOR BSES YAMUNA POWER LIMITED
(Constituted under section 42 (5) of Indian Electricity Act. 2003)

r.Qi v Sub-Station Building BSES (YPL) Regd. Office Karkardooma,

il Shahdara, Delhi-110032

P Phone: 32978140 Fax: 22384886

t E-mail:cgrfbypl@hotmail.com

g SECY/CHN 01SMENKS
B Y #P.L

Complaint No. CG-219/2024

VIJAY PAL SINGH
Vs
BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR

ORDER SHEET

Date : 03.10.2024

1. Mr. Vijay Pal Singh, Complainant
2. Ms. Kavya, Mr. R.S. Bisht, Ms. Chhavi, Mr. Lalit & Mr. Akshat Aggarwal,

on behalf of respondent

Case called out. Complainant and OP are present and heard.

As per directions of the Forum complainant submitted Civil Court case documents.

Fixed for further arguments on 24.10.2024.

L oM

(NISHAT A ALVI) (P.K. AGRAWAL)
MEMBER (CRM) MEMBER (LEGAL) CHAIRMAN



VLIOULIVL AJLIVY AlILT INCULTS>dAL OIUILIl
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmail.com

SECY/CHN 015/08NKS

T IR s § 1T M 4 T e

Complaint No. CG- 401/2024

KAVITA
Vs
BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR

ORDER SHEET

Date: 03.10.2024

Present:

p—

Mr. Vinod Kumar, Counsel for the complainant
2. Mr. RS. Bisht & Ms. Chhavi Rani & Akshat Aggarwal on behalf of
respondent
Case called out. Counsel for the complainant and OP are present and heard.
The complainant was given three opportunities for filing rejoinder on dated 03.09.2024,
17.09.2024, and 03.10.2024.

Fixed for Arguments on 05.11.2024.

/b?y/

SECRETARY/REGISTRAR




v L K F Consumer Grievance Redressal Forum

& FOR BSES YAMUNA POWER LIMITED

if (Constitqted un}:lgr section 42 (5) of Indian Electricity Act. 2003)

m Sub-Station Building BSES (YPL) Regd. Office Karkardooma,

1T 1 Shahdara, Delhi-110032

ﬂf Phone: 32978140 Fax: 22384886
BYPL

i e

Complaint No. CG- 442/2024

SAVITRI DEVI
Vs
BSES YAMUNA POWER LIMITED (D) PATEL NAGAR

ORDER SHEET

Date: 03.10.2024

Present:

—_

Mr. Vinod Kumar, Counsel for the complainant
2. Mr. R.S. Bisht, Mr. Akshat Aggarwal & Ms. Chhavi Rani on behalf of
respondent
Case called out. Counsel for the complainant and OP are present and heard.

The Complainant wants more time for filing rejoinder, Time granted.

Fixed for filing rejoinder on 24.10.2024.

e

SECRETARY/REGISTRAR




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmail.com

SECY/CHN O1SINBNKS

Complaint No. CG- 383/2024

SEEMA & PANKAJ KUMAR

Vs

BSES YAMUNA POWER LIMITED (D) PATEL NAGAR

Date : 03.10.2024

Present:

ORDER SHEET

1. Mr. Imran Ul Haq Siddiqi, Counsel of the complainant
2. Ms. Ritu Gupta, Mr. R.S. Bisht, Ms. Chhavi Rani, Mr. Lalit & Mr. Akshat

Aggarwal, on Behalf of OP

Case called out. Counsel of the complainant and OP are present and heard.

Arguments Heard. Judgment Reserved.

(NISHAT A ALVI)
MEMBER (CRM)

by —

(P.K. AGRAWAL) (P. GH)
MEMBER (LEGAL) CHAKMAN



consumer Urievance Kedressal Forum

FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmail.com

SECY/CHN 015/08NKS

%_

Complaint No. CG- 429/2024

ALIZA SAEED & OTHERS
Vs
BSES YAMUNA POWER LIMITED (D) DARYA GAN]J
ORDER SHEET

Date: 03.10.2024

Present:
1. Mr. Imran Ul Haq Siddiqi, Counsel for the complainant

2. Mr. R. S. Bisht, Mr. Akshat Aggarwal & Ms. Chhavi Rani on behalf of
respondent
Case called out. Counsel for the complainant and OP are present and heard.

Counsel for the complainant wants more time for filing rejoinder, Time granted.

Fixed for filing rejoinder on 22.10.2024.

/ﬁ?

SECRETARY/REGISTRAR




Consumer Grievance Redressal Forum

FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 8030939760

E-mail:cgrfbypl@hotmail.com

Website:www.cgrfbypl.com

- T ———

Complaint No.CG-447/24

SHAMSHAD BEGUM
Vs
BSES YAMUNA POWER LIMITED (D) DARYAGANJ

ORDER SHEET

Date: 03.10.2024

Present:
[. Mr. Imran Ul haq Siddiqui, Counsel for the complainant
2. Mr. Ravinder Bisht, Ms. Chhavi Rani , Mr. Akshat Aggarwal & Mr. Lalit Vasisht on
behalf of BYPL

Case called out. Representative of the complainant and Opposite Party are present and heard.
0.P Sought more time for filing reply. Time granted

Fixed for filing reply on 10.10.2024

o

SECRETARY/REGISTRAR




Consumer Grievance Redressal Forum

FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 8030939760

E-mail:cgrfbypl@hotmail.com

Website:www.cgrfbypl.com
%H—_——_———

Complaint No.CG-481/24

MANSOOR AZAM
Vs
BSES YAMUNA POWER LIMITED(D) DARYAGANJ

ORDER SHEET

Date: 03.10.2024

Present:
1. Complainant present in person

2. Mr. Ravinder Bisht, Ms. Chhavi Rani , Mr. Akshat Aggarwal & Mr. Lalit Vasisht on
behalf of BYPL

Case called out. Representative of the complainant and Opposite Party are present and heard.
O.P Sought more time for filing reply. Time granted

Fixed for filing reply on 10.10.2024

/Lﬁ’"/

SECRETARY/REGISTRAR




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax. 22384886
E-mail:-cgrfbypl@hotmail.com

SECY/CHN DI S/08NKS

Complaint No. CG-391/2024

NEETU RATHORE
Vs
BSES YAMUNA POWER LIMITED (D) PAHARGAN]

ORDER SHEET

Date : 03.10.2024

Present:
Mr. Imran Ul Haq Siddiqi, Counsel of the complainant
2. Ms. Ritu Gupta, Mr. RS. Bisht, Ms. Chhavi Rani, Mr. Lalit & Mr. Akshat

Aggarwal, on Behalf of OP

—_—

Case called out. Counsel of the complainant and OP are present and heard.

Complainant has filed both the documents as required by OP. OP seeks time for verification

of same.

Fixed for further arguments on 24.10.2024.

(NISHAT Aiﬂ %0 (P.K. AGRAWAL) (P.K.M{)

MEMBER (CRM) MEMBER (LEGAL) CHAIRMAN



UG RF Consumer Grievance Redressal Forum

FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)

Sub-Station Building BSES (YPL) Regd. Office Karkardooma,

~ Shahdara, Delhi-110032
Phone: 32978140 Fax: 22384886

. E-mail:cgrfbypl@hotmail.com
BYPL

SECY/CHN 015/08NKS

Complaint No. CG- 423/2024

ZAHID
Vs
BSES YAMUNA POWER LIMITED (D) PAHAR GAN]J

ORDER SHEET

Date: 03.10.2024

Present:
1. Mr. Imran Ul Haq Siddiqi, Counsel for the complainant

2. Mr.R.S. Bisht, Mr. Akshat Aggarwal & Ms. Chhavi Rani on behalf of
respondent
Case called out. Counsel for the complainant and OP are present and heard.
Counsel for the complainant wants more time for filing rejoinder, Time granted.
Fixed for filing rejoinder on 22.10.2024.

4
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Complaint No.CG-482/24

Consumer Grievance Redressal Forum

FOR BSES YAMUNA POWER LIMITEC
(Constituted under section 42 (5) of Indian Electricity Act. 2003
Sub-Station Building BSES (YPL) Regd. Office Karkardccmﬁ
Shahdara, Delhi-11003%
Phone: 803093976¢
E-mail:cgrfbypl@hotmail.cO”'
Website:www. cgrfbypl.com

SHIVA RANI

Vv
BSES YAMUNA POWER LI

Date: 03.10.2024

Present:

I Mr. Sruaj Aggarwal
2. Mr. RavinderBishI,
behalf of BYPL

s
MITED(D) PAHARGANJ

ORDER SHEET

. Counsel for the complainant
Ms. Chhavi Rani » Mr. Akshat Aggarwal & Mr. Lalit Vasisht on

Case called out. Representative of the complainant and Opposite Party are present and heard

O.P Sought more time for filing reply. Time granted

Fixed for filing reply on 10.10.2024

o
SECRETARY, EGISTRAR




Consumer Grievance Redressal Forum

FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 8030939760

E-mail:cgrfbypl@hotmail.com

\Alaheitawaanar rarfhunl fam

Complaint No.CG-484/24

DEEPAK CHAUDHARY
Vs
BSES YAMUNA POWER LIMITED(D) PAHARGANJ

ORDER SHEET

Date: 03.10.2024

Present:

I. Mr. Sruaj Aggarwal, Counsel for the complainant
2. Mr. Ravinder Bisht, Ms. Chhavi Rani , Mr. Akshat Aggarwal & Mr. Lalit Vasisht on
behalf of BYPL

Case called out. Representative of the complainant and Opposite Party are present and heard.
O.P Sought more time for filing reply. Time granted

Fixed for filing reply on 10.10.2024

2

SECRETARY/REGISTRAR




Consumer Grievance Redressal Forum

C- G R F FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)

£
0 o Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Pals Shahdara, Delhi-110032
f"’d\'ﬁ Phone: 32978140 Fax 22384886
’;’ﬁ E-mail:cgrfbypl@hotmail.com
1 SECY/CHN 015/08NKS
Y PL

Complaint No. CG-409/2024

MOHAMMAD IQBAL
Vs
BSES YAMUNA POWER LIMITED (D) YAMUNA VIHAR

ORDER SHEET

Date : 03.10.2024

Present:
1. Mr. Aslam Parvez, Counsel of the complainant
2 Mr. Akash Swami, Mr. R.S. Bisht, Ms. Chhavi Rani, Mr. Lalit & Mr. Akshat

Aggarwal, on behalf of respondent

Case called out. Both the parties are present and heard.

Complainant is directed to file papers necessary for new connection as per DERC
Regulations 10 and 11 within three working days.

Arguments Heard. Judgment Reserved.

(NISHAT A&Al Tvi) (P.K. AGRAWAL)

MEMBER (CRM) MEMBER (LEGAL)




“udWLCE Jrievdince Kearessal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmail.com

SECY/CHN 015/08NKS

s et s e s~ e e =i

t%

Complaint No. CG- 455/2024

ANITA GARG
Vs
BSES YAMUNA POWER LIMITED (D) YAMUNA VIHAR

ORDER SHEET

Date: 03.10.2024

Present:

—

Mr Imran Ul Haq Siddiqi, Counsel for the complainant

2. Mr. RS, Bisht & Ms. Chhavi Rani & Akshat Aggarwal on behalf of
respondent

Case called out. Counsel for the complainant and OP are present and heard.

The Complainant wants more time for filing rejoinder, Time granted.

Fixed for filing rejoinder on 24.10.2024.

Y=
SECRETARY/REGISTRAR




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmail.com

SECY/CHN 015/08NKS

Mi_i_i

Complaint No. CG- 454/2024

DEEPAK KUMAR
Vs
BSES YAMUNA POWER LIMITED (D) YAMUNA VIHAR

ORDER SHEET

Date: 03.10.2024

Present:
1. Mr. Imran Ul Haq Siddiqi, Counsel for the complainant

2. Mr. R. S. Bisht, Mr. Akshat Aggarwal & Ms. Chhavi Rani on behalf of
respondent
Case called out. Counsel for the complainant and OP are present and heard.

The Complainant wants more time for filing rejoinder, Time granted.

Fixed for filing rejoinder on 24.10.2024.

SECRETARY/REGISTRAR




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmail.com

SECY/CHN 015/08NKS

it ettt ie————————————— e ——

Complaint No. CG- 433/2024

SUNIL KUMAR

Vs

BSES YAMUNA POWER LIMITED (D) G.T. ROAD

Date: 03.10.2024

Present:

ORDER SHEET

1. Mr. Sandeep Kumar, Counsel for the complainant
2. Mr. RS. Bisht & Ms. Chhavi Rani & Akshat Aggarwal on behalf of

respondent

Case called out. Counsel for the complainant and OP are present and heard.

The Complainant wants more time for

Fixed for filing rejoinder on 24.10.2024.

-

SECRETARY/REGISTRAR

filing rejoinder, Time granted.




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

G RF ,
ko (Constituted under section 42 (5) of Indian Electricity Act. 2003)
,{L A Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
'4_‘;_,1 Shahdara, Delhi-110032
{ﬂﬂ\ Phone: 32978140 Fax: 22384886
F | E-mail:cgrfbypl@hotmail.com
i"_._‘l SECY/CHN 015/08NKS

BYPL

s ————

Complaint No. CG-274/2024

UMESH KUMAR
Vs
BSES YAMUNA POWER LIMITED (D) G.T. ROAD

ORDER SHEET

Date : 03.10.2024

Mr. Vinod Kumar, Counsel of the complainant
2. Ms. Ritu Gupta, Mr. R.S. Bisht, Ms. Chhavi Rani, Mr. Lalit & Mr. Akshat

Aggarwal, on behalf of respondent

—

Case called out. Counsel of the complainant and OP are present and heard.
OP submitted K.No. file not traceable.

Fixed for arguments on 05.11.2024.

(NISHA&X’}\LVI) (P.K. AGRAWAL) (P.K.SINGH)

MEMBER (CRM) MEMBER (LEGAL) IRMAN




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotm.ail.com

SECY/CHN 015/08NKS

Complaint No. CG- 428/2024

HARPALI DEVI & OTHERS
Vs

BSES YAMUNA POWER LIMITED (D) G.T. ROAD

Date : 03.10.2024

Present:

ORDER SHEET

1. Mr. Suraj Aggarwal, Counsel of the complainant
2. Ms. Ritu Gupta, Mr. R.S. Bisht, Ms. Chhavi Rani, Mr. Lalit & Mr. Akshat
Aggarwal, on behalf of respondent

Case called out. Counsel of the complainant and OP are present and heard.

Both the parties are directed to conduct joint site visit on 09.10.2024 at 2.30 PM.

Fixed for further arguments on 24.10.2024.

(NISHAT ﬂ‘fv I)

MEMBER (CRM)

by

(P.K. AGRAWAL) (P. GH)
MEMBER (LEGAL) AIRMAN



- Consumer Grievance Redressal Forum
C G R F FOR BSES YAMUNA POWER LIMITED
\ (Constituted under section 42 (5) of Indian Electricity Act. 2003)

of Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmail.com

SECY/CHN 01 5/08NKS

.

Complaint No. CG-312/2024

MUKESH KUMAR
Vs
BSES YAMUNA POWER LIMITED (D) G.T. ROAD

ORDER SHEET

Date : 03.10.2024

1. Mr. S.B. Pandey & Mr. Nishat Jaiswal, Counsel of the complainant
2. Ms. Ritu Gupta, Mr. R.S. Bisht, Ms. Chhavi Rani, Mr. Lalit & Mr. Akshat

Aggarwal, on behalf of respondent

Case called out. Complainant and OP are present and heard.

Counsel of the complainant is directed to provide details of the earlier case filed in the
forum.

Fixed for further arguments on 07.11.2024.

(NISHAT A ALVI) (P.K. AGRAWAL) (P.K%NGH)

MEMBER (CRM) MEMBER (LEGAL) CHAIRMAN




Consumer Grievance Redressal Forum

R F FOR BSES YAMUNA POWER LIMITED
f/ (Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,

Shahdara, Delhi-110032

, Phone: 32978140 Fax: 22384886
Yy E-mail:cgrfbypl@hotmail.com

SECY/CHN 015/08NKS

P e T g o s T TG SRS (UL e T e e A B W W RSl s e s s
—

Complaint No. CG- 411/2024

BAKHSHISH SINGH
Vs
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date; 03.10.2024

Present:

—

Mr. Neeraj Kumar, Counsel for the complainant
2. Mr. R.S. Bisht, Mr. Akshat Aggarwal & Ms. Chhavi Rani on behalf of
respondent
Case called out. Counsel for the complainant and OP are present and heard.

The Complainant wants more time for filing rejoinder, Time granted.

Fixed for filing rejoinder on 24.10.2024.

A

SECRETARY/REGISTRAR




CGRE Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

- - (Constituted under section 42 (5) of Indian Electricity Act. 2003)

£ 31 Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
T Shahdara, Delhi-110032
J‘f 1 Phone: 32978140 Fax: 22384886
E-mail.cgrfbypl@hotmail.com

B Y P L SECY/CHN 015/08NKS

Complaint No. CG-424/2024

RENU BHARDWA]J
Vs
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date: 03.10.2024

Present:

1. Complainant present in person

2. Mr. Akshat Aggarwal & Ms. Chhavi Rani on behalf of respondent
Case called out. The complainant and OP are present and heard.

The Complainant wants more time for filing rejoinder, Time granted.

Fixed for filing rejoinder on 24.10.2024,

/

SECRETARY/REGISTRAR




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmail.com

SECY/CHN 015/08NKS

Complaint No. CG- 386/2024

KAMLESH
Vs
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date: 03.10.2024

Present:
1. Mr. Neeraj Kumar, Counsel for the complainant

2. Mr. R. S. Bisht, Mr. Akshat Aggarwal & Ms. Chhavi Rani on behalf of
respondent

Case called out. Counsel for the complainant and OP are present and heard.

The complainant was given three opportunities for filing rejoinder on dated 03.09.2024,
17.09.2024, and 03.10.2024.

Fixed for Arguments on 05.11.2024.

e

SECRETARY/REGISTRAR




Consumer Grievance Redressal Forum

FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 8030939760

E-mail:cgrfbypl@hotmail.com

Website:www.cgrszgl.com
Complaint No.CG-446/24

MUNSHI RAM
Vs
BSES YAMUNA POWER LIMITED(D) LAXMI NAGAR

ORDER SHEET

Date: 03.10.2024

Present:

I. Mr. Imran Ul haq Siddiqui, Counsel for the complainant
2. Mr. Ravinder Bisht, Ms. Chhavi Rani, Mr. Akshat Aggarwal & Mr. Lalit Vasisht on
behalf of BYPL

Case called out. Representative of the complainant and Opposite Party are present and heard.
Counsel of the complainant filed withdrawal letter.

Withdrawal allowed. File be consigned to record room

SECRETARY/REGISTRAR




Consumer Grievance Redressal Forum

FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 8030939760

E-mail:cgrfbypl@hotmail.com

Website:www.cgrfbypl.com

Complaint No.CG-445/24

MOHD USMAN
Vs
BSES YAMUNA POWER LIMITED(D) LAXMI NAGAR

ORDER SHEET

Date: 03.10.2024

Present:
I. Mr. Imran Ul haq Siddiqui, Counsel for the complainant
2. Mr. Ravinder Bisht, Ms. Chhavi Rani, Mr. Akshat Aggarwal & Mr. Lalit Vasisht on
behalf of BYPL

Case called out. Complainant and OP are present and heard.
O.P submitted that they would release the connection to the complainant by the end of the day.
Confirmation will be filed accordingly by OP.

Fixed for confirmation on 10.10.2024

Vo d

SECRETARY/REGISTRAR




Consumer Grievance Redressal Forun

FOR BSES YAMUNA POWER LIMITEI

(Constituted under section 42 (5) of Indian Electricity Act. 2002
Sub-Station Building BSES (YPL) Regd. Office Karkardoomz
Shahdara, Delhi-11003

Phone: 803093976

E-mail:cgrfbypi@hotmail.cor

Website:www.cgrfbypl.cor

Complaint No.CG-443/24

REENA GUPTA & SHAHIBA SHAHIN
Vs
BSES YAMUNA POWER LIMITED(D) LAXMI NAGAR

ORDER SHEET

Date: 03.10.2024

Present:
1. Mr. Imran Ul haq Siddiqui, Counsel for the complainant
2. Mr. Ravinder Bisht, Ms. Chhavi Rani , Mr. Akshat Aggarwal & Mr. Lalit Vasisht on
behalf of BYPL

Case called out. Representative of the complainant and Opposite Party are present and heard.
O.P Sought more time for filing reply. Time granted

Fixed for filing reply on 08.10.2024

~

SECRETARY/REGISTRAR




Consumer Grievance Redressal Forum

FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 8030939760

E-mail:cgrfbypl@hotmail.com

Website:www.cgrfbypl.com

Complaint No.CG-444/24

NEEL MAHESH GUPTA
Vs
BSES YAMUNA POWER LIMITED(D) LAXMI NAGAR

ORDER SHEET

Date: 03.10.2024

Present:
1. Mr. Vinod Kumar, Counsel for the complainant.
2. Mr. Ravinder Bisht, Ms. Chhavi Rani , Mr. Akshat Aggarwal & Mr. Lalit Vasisht on
behalf of BYPL

Case called out. Representative of the complainant and Opposite Party are present and heard.
O.P Sought more time for filing reply. Time granted

Fixed for filing reply on 08.10.2024

7@%

SECRETARY/REGISTRAR




R F Consumer Grievance Redressal Forum

_/’ FOR BSES YAMUNA POWER LIMITED
Va (Constituted under section 42 (5) of Indian Electricity Act. 2003)

Sub-Station Building BSES (YPL) Regd. Office Karkardooma,

#T, ' Shahdara, Delhi-110032

Phone: 8030939760
E-mail:cgrfbypl@hotmail.com
P L Website:www.cgrfbypl.com

Complaint No.CG-479/24

SARITA KUSHWAHA
Vs
BSES YAMUNA POWER LIMITED(D) LAXMI NAGAR

ORDER SHEET

Date: 03.10.2024

Present:
1. Complainant present in person
2. Mr. Ravinder Bisht, Ms. Chhavi Rani , Mr. Akshat Aggarwal & Mr. Lalit Vasisht on
behalf of BYPL

Case called out. Representative of the complainant and Opposite Party are present and heard.
O.P Sought more time for filing reply. Time granted

Fixed for filing reply on 08.10.2024

/19’/

SECRETARY/REGISTRAR




£ G.RE Consumer Grievance Redressal Forum
A ); FOR BSES YAMUNA POWER LIMITED

{%:‘- (Constituted under section 42 (5) of Indian Electricity Act. 2003)

ﬁ&\ Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
T Shahdara, Delhi-110032

r %7 Phone: 8030939760

& | E-mail:cgrfbypl@hotmail.com
BYPL Website:www.cgrfbypl.com

Complaint No.CG-485/24

RANJEET KUMAR
Vs
BSES YAMUNA POWER LIMITED(D) LAXMI NAGAR

ORDER SHEET

Date: 03.10.2024

Present:
1. Mr. Imran Ul haq Siddiqui, Counsel for the complainant
2. Mr. Ravinder Bisht, Ms. Chhavi Rani , Mr. Akshat Aggarwal & Mr. Lalit Vasisht on
behalf of BYPL

Case called out. Representative of the complainant and Opposite Party are present and heard.
O.P Sought more time for filing reply. Time granted

Fixed for filing reply on 08.10.2024

//607

SECRETARY/REGISTRAR




Consumer Grievance Redressal Forum

FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 8030939760

E-mail:cgrfbypl@hotmail.com
Website:www.cgrfbypl.com''

Complaint No.CG-458/24

DINESH SINGH
Vs
BSES YAMUNA POWER LIMITED(D) LAXMI NAGAR

ORDER SHEET

Date: 03.10.2024

Present:
I. Mr. Imran Ul haq Siddiqui, Counsel for the complainant
2. Mr. Ravinder Bisht, Ms. Chhavi Rani , Mr. Akshat Aggarwal & Mr. Lalit Vasisht on
behalf of BYPL

Case called out. Representative of the complainant and Opposite Party are present and heard.
O.P Sought more time for filing reply. Time granted

Fixed for filing reply on 08.10.2024

P

SECRETARY/REGISTRAR




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmail.com

SECY/CHN 01 S/08NKS

Complaint No. CG-259/2024

SAMREEN REHMAN
Vs
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date : 03.10.2024

Present:
1. Mr. Vinod Kumar, Counsel of the complainant
2. Mr. RS. Bisht, Ms. Chhavi Rani, Mr. Lalit & Mr. Akshat Aggarwal, on

Behalf of OP

Case called out. Counsel of the complainant and OP are present and heard.
OP filed site visit report, same is taken on record.

Fixed for further arguments on 24.10.2024.

(NISHAT&‘ALVI) (P.K. AGRAWAL) (P.K. H)

MEMBER (CRM) MEMBER (LEGAL) . AIRMAN



Consumer Grievance Redressal Forum

R F FOR BSES YAMUNA POWER LIMITED
(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmail.com

SECY/CHN 01 5/08NKS

\,j ;‘;ﬂ,’ _l) :

0
~

Complaint No. CG-324/2024

RITA DEVI
Vs
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date : 03.10.2024

Present:
1. Mr. Rizwan Ahmed, A.R. of the complainant
2. Mr. R.S. Bisht, Ms. Chhavi Rani, Mr. Lalit & Mr. Akshat Aggarwal, on

Behalf of OP

Case called out. A.R. of the complainant and OP is present and heard.
OP filed K.No. file, same is taken on record.

Fixed for further arguments on 24.10.2024.

Ly

(NISHAT A ALVI) (P.K. AGRAWAL) (P.RJINGH)
MEMBER (CRM) MEMBER (LEGAL) AIRMAN




_ Consumer Grievance Redressal Forum

& 4 G F FOR BSES YAMUNA POWER LIMITED
A (Constituted under section 42 (5) of Indian Electricity Act. 2003)

o Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

- Phone: 32978140 Fax: 22384886

v E-mail:cgrfbypl@hotmail.com

i ¥ SECY/CHN 01S/08NKS
BYPL

Complaint No. CG-387/2024

SANJAY KUMAR AGGARWAL & OTHERS
Vs
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date : 03.10.2024

Present:
1. Mr. Vinod Kumar, Counsel of the complainant
2. Mr. R.S. Bisht, Ms. Chhavi Rani, Mr. Lalit & Mr. Akshat Aggarwal, on

Behalf of OP

Case called out. Counsel of the complainant and OP are present and heard.
Both the parties seek adjournment.

Fixed for further arguments on 24.10.2024.

Lo b

(NISHAT A ALVI) (P.K. AGRAWAL) (P.K SINGH)
MEMBER (CRM) MEMBER (LEGAL) C MAN




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmail.com

SECY/CHN 015/08NKS

Complaint No. CG-389/2024

KAILASH CHAND SHARMA
Vs
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date : 03.10.2024

Present:
1. Mr. Imran Ul Haq Siddiqi, Counsel of the complainant
2. Mr. R.S. Bisht, Ms. Chhavi Rani, Mr. Lalit & Mr. Akshat Aggarwal, on

Behalf of OP

Case called out. Counsel of the complainant and OP are present and heard.
Counsel of the complainant stated that he is withdrawing his complaint.

Withdrawal allowed. File be consigned to Record Room.

(NISHAT & ALVI) (P.K. AGRAWAL) (P.KS‘&;ZGH)

MEMBER (CRM) MEMBER (LEGAL) CHAIRMAN



